CENTRO
MEDICAL
STEP-BY-STEP GUIDE TO START THE THRIVE HEALTH QUESTIONNAIRE

STEP 1
¢ In your internet web browser, go to centromedical.ca/surgery/

STEP 2
e Click on “NEW SURGERY PATIENT”
¢ Read through the information on this page.
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GENERAL SURGERY HOME PAGE

IMPORTANT: Please read: General Surgery COVID19 Update for details.
If you have a scheduled appointment or surgical procedure, please read the COVID-19 FAQ

NEW SURGERY PATIENT

Click on NEW SURGERY PATIENT if you have not met the surgeon before or it has been more than one year since the last assessment.

STEP 3

e Click on “GO TO HEALTH QUESTIONNAIRE”

e This takes you to the Thrive Health secure online platform who works closely with Providence Health Care
to improve patient care. The information will only be accessible to our office. Please note that the
Registration code is centrosurgery.
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INTRODUCTION

You are referred by your physician to see one of the general surgeons at Centro Medical - Dr. Amy Bazzarell, Dr. Gurpreet Johal, Dr. Jin-Si Pao, and Dr. Emile Woo. They
have interests in different areas in general surgery. They perform surgical and procedures at Mount Saint Joseph Hospital under Providence Health Care.

Consultations are by referral only.

BEFORE YOUR FIRST APPOINTMENT

1. Complete the online questionnaire on Thrive Health

The surgeon needs a detailed health history to provide better care for you. The information is necessary for us to be able to beok your surgery or colonoscopy. This is
facilitated by a secure online platform provided by Thrive Health who works closely with Providence Health Care to improve patient care. The information will only be
accessible to our office. You need to complete three online forms (consent to electronic communications, your profile, and health questionnaire) in Thrive Health before
your first appointment.

It is important to complete the online forms BEFORE your first appointment. Click the button below to start.

Registration code: centrosurgery

GO TO HEALTH QUESTIONNAIRE

% thrive health

If you have difficulty in completing the online questionnaire, you may complete and print the PHC Health Questionnaire and Pra-Admission Form then bring it to your
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STEP 4
e At the Thrive health website, enter the Registration code: centrosurgery.

e Click Next.
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STEP 5

e Follow the on-screen instructions to register with Thrive Health.

¢ You will be asked to review their Privacy and Terms of Use — Check the box if you have read and agree
to the Privacy Notice the click Continue.

e You need to sign up for Thrive Health using your email address.

STEP 6
¢ Following the on-screen instructions will bring you to the main screen of Thrive Health. Please note that
you need to complete All THREE components
1. Your personal profile
2. A consent for electronic communications (e-mail, virtual meeting, etc.)
3. A health questionnaire
e The questionnaire is comprehensive. Please allot up to 40 to 60 minutes to complete this form. You could
save your work if you are partially done. You may log into Thrive health at app.thrive.health again to
complete the guestionnaire another time.
¢ If you do not have an appointment date and time yet, please enter the date of registration for your personal
profile creation.

Providence Health History Patient Questionnaire

for Test Patient

? Complete Personal Profile

= Requested Apr 13, 2020

Your care team has requested that you provide profile information.
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» Update Profile

! Electronic communication consent
A Requested Apr 13, 2020

Please complete this consent form to receive electronic notifications and reminders from your
doctors office.
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‘ Review & Sign Form
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